Sheffield

City Council

Cliffhanger 2010

FAQ’s

Q1. When can we set up?

Al. Ideally any time on the Friday. There will be somebody on site to show you where to go from
9.30am to 18.30. If you can't make it on Friday yuo can arrive on the Saturday, but please be
aware that there will be no vehicle movement after 09.30. The event starts at 10.30. The same
timings apply to arriving on the Sunday morning.

Q2. Do we need passes?

A2. No, not unless you plan to arrive (on foot) between the hours of 10.30 and 18.30 on the Sat
or Sun. If you arrive on Friday, or on Saturday morning before 09.00 and go straight to the trade
car park you will be allowed in. If you need any passes to let relief staff in during the event
opening hours please report to the site office (blue cabin) in the main trade car park. If you leave
the event during event opening hours your hand will be stamped to allow you to get back in on
your return.

Q3. Will we be able to park on site?
A3. We prefer that you don't park on site, but use one of the trade car parks. If you NEED to park
on site please let us know when being sited.

Q4. Are we able to drive to our location on site to unload and then again to load up on Sunday?
A4. Yes. Report to the site office and you will be shown where to drive. Note that vehicles will
only be allowed onto site on Sunday once visitors have left.

Q5. Is the site secure?
A5. The entire event is fenced with 6-foot high metal fencing, however the only on-site security
will be in the main Big Top marquee adjacent to the main trade car park.

Q6. Can we camp?

A6. You are welcome to sleep on site in your own tent / marquee at your own risk. There will be
toilet facilities, but no showers. You will also be locked in! You may prefer to camp about 1 mile
away at the Big Shakeout organised by exhibuitors Alpkit. This event is ticketed: £25 gets you
accommodation for the Thu, Fri, Sat and Sun nights, as well as access to the entertainment
marquee on the Fri and Sat nights (live music, BBQ & beer tent). http://www.alpkit.com/big-
shake-out/

Q7. How do we get to the event?
A7. See http://cliff-hanger.co.uk/content/14/visiting-cliffhanger

Q8. Is there a Cliffhanger logo?

A8. Yes, here, along with a Sheffield City Council and a Heason Events logo: http:/cliff-
hanger.co.uk/usefuldocs/
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Q9. Can people pay for stuff with credit / debit cards?
A9. Only if exhibitors and traders will need to provide the infrastructure to do this. See
http://www.123hire.net/
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